
  
COVID-19 Response  
 
 

For	all	our	valued	customers,	
	
In	the	past	weeks	it	has	become	clear	that	COVID-19	(the	
Coronavirus)	is	having	an	unprecedented	impact	on	business	in	
Alberta	and	around	the	world.	
	
How	we’re	responding:	
	
• We	are	limiting	traffic	to	government	standards	
• All	employees	have	the	option	to	wear	masks	for	theirs	and	
your	protection	

• We	will	be	cleaning	all	countertops,	and	commonly	touched	
surfaces	every	2	hours	

• We	are	fully	supporting	our	team	in	taking	time	off	to	follow	all	
self-quarantine	recommendations	made	by	local	health	
authorities,	and	the	provincial	and	federal	governments	

	
What	we	ask	of	our	customers:	
	
• In	the	showroom	and	warehouse,	please	practice	social	
distancing.	

• Please	stand	2	meters	away	from	the	Order	Desk	when	
possible.	

• Hand	sanitizers	and	alcohol	wipes	are	provided,	please	use	
them	

• If	you	feel	unwell,	please	stay	at	home.	
	
Sincerely,		Tile	and	Stone	Source	Team 


